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Terms and Conditions
Business Name: SEND a friend
Effective Date: 30/07/2025

1. Services Provided
I provide support services to parents or caregivers of children with autism. These services include:
· Parental burnout support
· Mental wellness guidance
· Behaviour management strategies for challenging behaviour
· Communication techniques for interacting with autistic children
· One-to-one support sessions delivered online or in the client's home
Note: These services are non-clinical and are not a substitute for medical, psychological, or psychiatric care.

2. Booking and Payment
· All sessions must be booked in advance via email
· Payment in advance is required
· Payment methods accepted: BACs payment 
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3. Cancellation and Rescheduling
· Clients must provide at least 6 hours’ notice to cancel or reschedule a session.
· Cancellations made with less than 6 hours’ will be non-refundable.
· If I need to cancel or reschedule, I will offer an alternative time or issue a full refund.

4. Home Visit Policy
For sessions conducted in the client’s home:
· A safe and appropriate environment is required.
· A parent or guardian must be present at all times.
· Travel within West Sussex, UK is included. Additional charges may apply beyond this

5. Confidentiality
All information shared during sessions will be kept strictly confidential, except in circumstances where:
· There is a legal obligation to disclose
· There is a risk of harm to yourself, your child, or others
Client information is stored securely and handled in accordance with data protection laws.[image: ]

6. Client Responsibilities
· Be honest and open in communication during sessions
· Apply the discussed strategies with care and consistency
· Seek professional medical advice where necessary

7. Limitations of Service
· I do not offer diagnosis or clinical treatment
· Outcomes may vary depending on individual circumstances and engagement
· The advice provided is based on current evidence-based practices, but it is not a guarantee of specific results

8. Code of Conduct
· Respectful communication is expected at all times
· Disruptive or inappropriate behavior may result in termination of services

9. Liability
While every effort is made to provide accurate and helpful guidance, I am not liable for any outcomes resulting from the use or misuse of the advice or strategies provided.
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10. Complaints and Feedback
If you have a concern or complaint, please contact me directly at:
 rebeccasendafriend@gmail.com
 I am committed to resolving issues fairly and professionally.

11. Changes to Terms
These terms may be updated from time to time. Clients will be notified of any significant changes prior to their implementation.

By booking a session, you confirm that you have read, understood, and agree to these Terms and Conditions.
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